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 - Bachelor of Science, Emergency Management 

Instrumental contributions to startup ventures, optimizing marketing strategies, operational protocols, and
driving significant brand expansion.
Pioneered innovative marketing campaigns, generating a remarkable 30% surge in online sales within six
months. 
Played a pivotal role in the brand's expansion by collaborating on the introduction of successful new
product lines. 

National Response Framework, USA Homeland Security (FEMA) 
Introduction to Continuity of Operation Planning for Pandemic Influenza, USA Homeland Security
(FEMA) 
Introduction to Continuity of Operation, USA Homeland Security (FEMA) 
Introduction to Incident Command System, USA Homeland Security (FEMA) 
Fundamentals of Emergency Management, USA Homeland Security (FEMA) 
Introduction to Community Emergency Response Team, USA Homeland Security (FEMA) 
Introduction to the National Incident Management System, USA Homeland Security (FEMA) 
Disaster, Crisis, and Emergency Preparedness Communication State University of New York (SUNY) 

Extensive branch management experience ensuring seamless operations, upholding rigorous quality standards,
and fostering exceptional customer service. 
Directed daily operations, maintaining top-notch service standards, resulting in a noticeable increase in
customer satisfaction.
Implemented strategic initiatives, leading to operational enhancements and improved service quality. 

Technical skill | Collaborative Decision-making, Customer Relationship Management, Effective Communication,
Conflict Resolution 
Soft Skills | Negotiation Skills, Problem-solving, Entrepreneurial Mindset, Creative Thinking 
Management | Inventory Management Systems, E-commerce Platforms, Operational Planning Tools, Point of Sale
(POS) Systems, Social Media Analytics, Crisis Management 
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Branch Manager (Part Time) | N5 Cafe 

Founder of Men's Clothing Brand (Part Time) | Sakbah Tuwaiq 

Nov 2022 - May2023 

Jan 2021 - Present 

Ethical Governance in Public Administration (2024)
 Analyzed ethical frameworks,corruption typologies, and governance challenges using case-based

evaluation. Proposed policy reforms and institutional mechanisms to enhance transparency, accountability,
and stakeholder trust.
Occupational Cancer Risks in First Responders (2024)
Conducted an evidence-based assessment of cancer prevalence among firefighters and EMS personnel.
Evaluated exposure pathways, PPE effectiveness, decontamination protocols, and proposed innovative
mitigation technologies (wearable sensors, drones, advanced respirators).
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